
Clinics will be held: 1/9, 1/23, 2/6, 2/20, 3/5, 3/19, 4/2, 4/16,
4/30, 5/14, 5/28, 6/11 and 6/25 from 2pm to 4pm on the 2nd
floor at the Staten Island Civil Courthouse (927 Castleton Ave,
Staten Island, NY). Dates are subject to change. Call hotline
(929-388-0885) for most recent updates. 

 
*Clients will be assisted by appointment ONLY. Services are not guaranteed. The program will
prioritize urgent cases where possible. To request an appointment, call the hotline on Mondays
from 12-2pm or email Intake@claronyc.org. 

What you need: Gather and bring all court documents, including the summons and complaint,
and any other documents related to the lawsuit. Please bring a government ID in case there is a
need to notarize a signature.

For more information: Call the hotline at 929-388-0885, which is open on Mondays from 12-
2pm, or email intake@claronyc.org for the most up to date information on the program. 

CLARO 
Civil Legal Advice and Resource Office

CLARO provides free legal advice and assistance to
unrepresented litigants sued for credit card debt. 

www.claronyc.org/claronyc

929-388-0885


